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Dear  Colleague,

Community Transport in Greater Manchester - Best Practice Seminar.

In 2006 The Greater Manchester Passenger Transport Executive (GMPTE) and the Greater Manchester Community Transport Forum (GMCTF) partnership received recognition by gaining an Exemplar award from RENEW Northwest, the regional centre of excellence for sustainable communities. The awards were commissioned by the then Deputy Prime Minister and funded by the Northwest Regional Development Agency to improve the skills and quality of regeneration in delivering sustainable communities.

RENEW stated: “Greater Manchester Communities On The Move is exactly the type of project that others working in regeneration can learn from, especially as this project demonstrates what can be achieved and what can be learned by the public and private sector coming together to work closely with the local community to find a solution to meet their transportation needs.”

Building upon this best practice GMPTE and the GMCTF have been developing robust monitoring and evaluation systems and have moved to the ‘next level’ in establishing a Quality Framework (QF) and a Vehicle Management Systems (VMS) programme. Recognising that both the QF and VMS will always be work in progress, the partnership wish to disseminate the information and good practices gained to professionals working within or on the periphery of the door to door public transport industry. 

The partnership therefore wishes to invite you or your representative to a seminar on Friday 3rd September 2010 in Manchester. An agenda for the event is attached, alongside a copy of the QF. Because of the complexity and breadth of the VMS programme, copies will only be available on request. However, it is the intention of the seminar to explain how both the QF and VMS programme dovetail in support of the continued development of community transport in Greater Manchester for the benefit of passengers in the county.
I would be grateful if you would inform me by email if you or your representative are able to attend. If you have any special dietary requirements please let me know.  

Finally, if you wish to discuss this event further please do not hesitate in telephoning me.




Yours sincerely
Terry Crewe
GMPTE
Direct line
0161 244 1639
Email
terry.crewe@gmpte.gov.uk
[image: image2.jpg]2 Piccadilly Place - Manchester - M1 3BG
Tel 0161 244 1000 * Fax 0161 244 1011 » www.gmpte.com





[image: image1.jpg][image: image2.jpg][image: image3.jpg]Gl
MPTI
E



[image: image4.jpg]2 Piccadily Place - Manchester - M1 386
Tel 0161 2441000  Fax 0161 244 1011 + wwnwgmpte.com




